Bepem Ha cebs Bawu UT 3agaum, utobbl Bbl cocpegoTounamce Ha rnaBHoOMm
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KomnaHusa
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ITSG - CUCTeMHbIM UMHTerpaTop,

npeAocTaBAsoWMM BeCb komnaekc VT ycayr.
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C 2007 roga Mbl - HaZEeXHbI NapTHep
ANA NpeanpUATUN Pas/IMYHbIX BUAOB
AEeATENbHOCTU M OTPaCcaen.

Ml paboTaem C  BeAywmmu
MUpOBbIMM  npownssoguTenamu  UT
obopysaoBaHMA M MPOrpamMMHOro
obecneyeHus.

Mbl  npeanaraem Bam  TO/IBKO
COBpeMeHHble pelleHus, KOoTopble
noBbicAT  3ddekTnBHOCTL  Bawero
busHeca.

Mbl pyKOBOACTBYEMCS MPUHLMAAMMU
3KOHOMWYHOCTH, 06bEeKTUBHOCTH,
OTBETCTBEHHOCTWN, 3KOJIOTMYHOCTU U
KOHPUAEHLMANBHOCTH.,



Mbl coBeplueHcTByeMcs! ITSG
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10 /IeT pa3BUTUA, YTO6bI pewaTb BCce Bawu T 3agaumn.
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% CMOMeHTa Co3aHus, Halla KOMaHAa pa3BMBaiach, yBeIMUMBAS CNEKTP YCAYT HAWMM
KJAMEHTaM.

RY

% Ha cerogHAWHWIM AeHb Mbl NpeAOCTaBAsSIEM NOAHbIV NakeT VT ycayr, BkaoYasi NoCTaBKK
obopyaoBaHus.



HanpaBaeHusa geatTenbHOCTH

UT-ayTcopcuHr

£ . O6cnyxusanne UT
T MHPPaCTPYKTYypbI

4 ‘ 1‘ x , o AyTCOPCUHI NepcoHana

§ l ouTSOURCING e WT nHdpactpykTypa “nog kawoy”

« Cnyxba Service Desk

Cetun

o [lpoekTupoBaHMe 1 MOHTaX
NNOKA/IbHbIX CeTen

_« [ocTpoeHne becnpoBogHbIX ceTen
o Co3paHune TeppuTOpMaNbHO-
pacnpegseneHHbix ceten (CTPQC)

IP TenepoHus

« Hactporika IP TenedpoHum
o BupTtyanbHaa ATC gna oduca
~e o NHTerpauus IP tenedoHnn n CRM
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O6nauHble cepBUChI

Buptyanunsauuna UT

MHCI)paCTPYKTypr

Buptyannsauus oduca
O6./1a4Hble BblYMC/IEHUA
ObnayHoe XxpaHuMLLEe AaHHbIX

Cucrtembl 6e3onacHoCTHU

CucTtembl BUAeoHabatoaeHNS
CncTeMbl KOHTPOJIA U YNpaBAeHUS

A,0CTYNnom

Be3onacHble XpaHUANLLA JaHHbIX
NHdbopmaumoHHas 6e3onacHOCTb

MocTtaBku obopyaoBaHus

KomnbtoTepos u
KOMMIEKTYHOLLUX
CepBepHoOro 1 ceTeBoro
obopyaoBaHusa

Cucrtem H6e3onacHocTH
ObopygaoBanua ans CKC



Mpeumyuiectsa ITSG ITSG
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KomnaekcHoe
npeasioXxeHue ycayr

A TexHunuyeckas BbicokonpodeccmoHanbHas
noaaepxka 24/7 KOMaHAa

MapaHTUsA KauyecTBa \ 4 PeweHne 100%

OnTumanbHbie pelneHuns
ycnyr SLA NOCTaBJ/IEHHbIX 33434



Kak mbl paboTaem? ITSG

INFORMATION TECHNOLOGY SUPPORT GROUP

’/
2 &/
MpoBoguM ayanT BHeapsiem
1 Bawen NT 3 naeasibHoe 5
MHGPACTPYKTYpbl pelleHne

ObecneymnBaem
COMPOBOXAEHME
Bawen AT

Bbl coobliaeTe
HaM O CBOUX
3a/,a4ax U

[pepnaraem
Bam Heckonbko
BapMaHTOB

noTpebHoCTAX MHPPACTPYKTYPbI

peleHni

[poekTrpoBaHMe 1 conpoBoxaeHune Bawen UT nHdpacTpykTypbl Cneymannctamm
kKoMnaHuu ITSG — Bale KOHKYpeHTHOe nNpemMmyLLecTBo.



Hawa komaHAa ITSG
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*

» Halwa komaHga nmeeT 60/1bLWON ONbIT B YCTaHOBKE M HACTPOMKE MPOrpPaMMHOro
obecneyeHuns, a TakxKe NpPeAOCTaBAEHNA KOHCY/IbTALMOHHbIX YCAYT.
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*

» TexHuuyeckas cnyxba kKOMNaHUKM HacuMTbiBaeT 6onee 10 KBaANDULMPOBAHHBIX CUCTEMHbIX
MHXXEHEepPOB, HECKOJIbKO MOHTaXHbIX 6purag v rpynn 6biCTporo pearnpoBaHus.

L)

*

» YeTko onpegensieMm noTpebHOCTU KNMeHTa U Npeanaraem Hanbosnee oNTMMabHbIN BapuaHT
peweHns npobiemsl.

L)

MpoeKkTbl, KOTOPbIMU Mbl FOPAUMCS

98

294 3876

ObnayHbIX
pabounx mecT Pabouunx mecT
Buaeokamep CO34,aHO0 B MpoOeKTax obopyaoBaHo B
yCTaHOBJIEHO B NMpOeKTax BUPTyaaunsaumm odpumca rJ PHOXELSUERS
BUAEeOHabogeHNS KAVeHTa obcayxmBaHus

NT nHdpacTpyKkTypbl
npeAnpuUsaTUN




leorpadusa npoekToB ITSG
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Mbl BbINO/IHAET NPOEKTbI MO BCEU TEPPUTOPUN YKPaUHBI



Hawu k1neHThl

DINTHbIE BaHHbIE
KOMHaThblI

MNpousBoacTBO
camok/ietollenca
JIEHTbI

Mpon3BOACTBO M MOHTAX
CBETONpPO3payHbIX
KOHCTPYKL MM

KpynHenwwmm ykpanHckmnim
onepaTop OXPaHHbIX YCayr

MexayHapogHble
XeNe3HOL0POXKHbIE
nepeBo3Ku

rRAVAK

OPTION

SSP EC I AZLT I E S

T A PE

JEPEBO — IIBX — AJIIOMIHIA

RAIL
EXPERT

logistics solutions

OduymanbHbI UMNoOpTEp U
ANCTpUbBIOTOP BbITOBBLIX
npmbopos Kaiser B YkpauHe

IKCKO3MBHBIN UMNOPTEP
npoaykuuu dupmsl BODE
Chemie GmbH (aHTucenTukwy,
AEe3NHbEKTAHTbI)

KpynHbin gnctpmbbioTop
3/1eKTPOHUKMY,
BMAEOHA00AEHNSA, 3anacHbIX
YacTeun 1 akceccyaposB

ObecneyeHne CEMEHHbIX
3aBOZ,0B W NPOU3BOAUTENEN
ceMsiH MpenapaTamm u
obopysoBaHvem ans
obpaboTku cemsH

MeXayHapOoAHbIA XONANHT,
Npou3BOANTE b
XO/104UIbHOW U TOPrOBOU
TEXHUKM

ITSG

INFORMATION TECHNOLOGY SUPPORT GROUP

‘piser

WHTEPHET MaraauH

\\' BWIAH

r"' EET

EUROPARTS

ATrPITEMA




OT3bIBbl HAWWUX K/JINEHTOB

/ EET
EUROPARTS

“*Cnacunbo ITSG 3a nomollb B
peLeHnn Halmx
KOMMbIOTEPHbIX Npobaem.
Komnanusa ITSG cnacna Hac oT
KPYnHbIX NpobsiemM 1 noTepb
AeHer. PekomeHayto ITSG ana
peLleHns C0XHbIX U
HecTaHAapTHbIX 33434 No
obcnyxunBaHuio ceTen,
cepBepoB M KOMMblOTEpOB”.

Avpektop OO0
«EponapTtc» Tbixyk T.I1.

piser

WHTEPHET MaraswH

“*CoTpyaHukoB komnaHum «NTC
PYT» otanyaer
BHMMaTe/IbHOe OTHOLLIEeHMe K
NOTPebHOCTAM KANEHTA,
yMeHue BbICTpo HanTH
OonTMMasibHOE pelueHue
npobaemsbl, rybokune
npodeccMoHabHble 3HaHMA U
BblCOKONpodeccnoHaibHas
KOMaHAHas paboTa”.

AvpekTop lNpeacTaButenbcTea
«Kaiser»B YkpauHe Kypbino C. B.
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“3a Bpemsa Hawero
coTpyaHuyecTtBa c ITSG He
661210 HWM O4HOWN HepeLLeHHOM
npobaembl — oHM bpasnch 3a
BCe, YTO MM NOpYy4aau u
cnpasasance. K HMM Bceraa
MOXHO J,03BOHUTbCS, €C/IN YTO-
TO HY>XHO CPOYHO, peLlatoT
BoBpems”.

AvpexkTtop OO0 «Kuesckas
NMueBHasa komnaHua-Xonoa»
BaxHo B.I1.



KoHTakTbl ITSG

INFORMATION TECHNOLOGY SUPPORT GROUP

Mbl rOTOBbI OTBETUTb Ha BCe Bawwm Bonpochi!
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synuus [lpyxkiecoka, 10 «©

Aapec: r. Knes, yn. lpyxkoBckas, 10
TenedoH: +380 44 233 1001

E-mail: sales@itsg.com.ua

Be6-caut: www.itsg.com.ua



